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END USER LICENSE AGREEMENT  
ARIS SOFTWARE (Analytical Requests Information System) 

 
IMPORTANT:  
 
PLEASE READ CAREFULLY THIS LICENSE AGREEMENT (the “AGREEMENT”) IN CONJUCTION WITH THE TERMS AND 
CONDITIONS OF THE EUROPEAN UNION PUBLIC LICENSE (EUPL). 
 
THIS DOCUMENT IS AN AGREEMENT BETWEEN THE LICENSEE (“YOU”) AND PROBITAS (AS SUCH TERM IS DEFINED 
BELLOW) WHICH REGULATES THE RIGHTS OF USE OF THE SOFTWARE (AS SUCH TERM IS DEFINED BELLOW), AS 
WELL AS ANY ADDITIONAL TERMS THAT MAY BE APPLICABLE IN CONNECTION WITH YOUR USE OF THE 
SOFTWARE. 
 
IT IS IMPORTANT THAT YOU READ AND UNDERSTAND THIS AGREEMENT. IF APPLICABLE, BY CLICKING TO ACCEPT 
THE TERMS AND CONDITIONS OF THIS AGREEMENT OR BY DOWNLOADING, INSTALLING OR USING THE 
SOFTWARE FOR THE FIRST TIME, YOU: 
 
(1) MANIFEST THAT YOU HAVE READ AND UNDERSTOOD ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT 
AND THE EUPL; AND 
(2) EXPRESLLY ACCEPT THE TERMS AND CONDITIONS OF THIS AGREEMENT AND THE EUPL. IF YOU DO NOT AGREE 
WITH THE TERMS AND CONDITIONS OF THIS AGREEMENT AND THE EUPL, DO NOT DOWNLOAD, INSTALL OR USE 
THE SOFTWARE. 
THIS AGREEMENT AS WELL AS THE TERMS OF THE EUPL ARE BINDING AND ENFORCEABLE BY YOU AND THE END 
USERS (ANY NATURAL PERSON YOU ALLOW TO USE THE SOFTWARE). 
  
 

1. DEFINITIONS:  
(a) “Licensee Data” is all the information, documents (including text, sound, image or video files) and data 
(including personal data) processed by the Licensee through the software, including both entered to the Software 
and those derived from its use.  

(b) “Documentation” means the user manuals, technical documentation, as well as any other guides and/or 
documentation relating to the Software which is available to the Licensee at the ARIS (upc.edu);  

(c) "EUPL" means the terms and conditions of the European Union Public License that apply to the Software and 
which are available at EUPL; 

(d) “Effective Date” means the date of acceptance of this Agreement by the Licensee. 

(e) “Download Form” means the form that the Licensee must complete in order to download the Software to its 
computer.  

(f) “Party/ies” means (individually or jointly) the persons or entities which participate in the Agreement; 

(g) "Probitas" means the Probitas Private Foundation, with registered address in calle Jesús y María, 6 – 08022 
Barcelona (Spain);  

(h) "Software" is a laboratory software system for patient management, analysis and laboratory testing called 
ARIS (Analytical Requests Information Systems); 

(i) “Use” means the non-exclusive right to install, run, access or otherwise interact with or benefit from the 
functionalities of the Software on the terms set forth in this Agreement, the EUPL and the Documentation;  

http://dl-prod.essi.upc.edu/ARIS/index.php/Main_Page
https://joinup.ec.europa.eu/sites/default/files/custom-page/attachment/eupl_v1.2_es.pdf
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(j) “Permitted Uses” means the right to Use the Software for the management of the ordinary activities of the 
Licensee’s analytical laboratories in accordance with the expected use of the Software as set forth in the 
Documentation.  

(k) “Final User” means any natural person that the Licensee allows to use the software. 

2. OBJECT: this Agreement together with the terms and conditions of the EUPL regulates the general terms and 
conditions of Licensee’s Use of the Software. To access new versions or updates of the Software, the Licensee 
must download them following the instructions provided in the Documentation.  
 

3. USE OF THE SOFTWARE: The Licensee understands that the Software is licensed at no cost and is not for sale. 
The rights of Use of the Software are conditioned upon Licensee’s and End Users’ compliance with the terms and 
conditions of this Agreement and the EUPL. Licensee is responsible for enforce this Agreement and the EUPL 
against End Users. Each licensed Software must be used on a single hardware device. Licensee may only use the 
Software on Licensee’s premises for the Permitted Uses for so long as any version of the Software downloaded 
by the Licensee exists. The right of Use granted to the Licensee under this Agreement and the EUPL does not 
imply the cession of any ownership rights of the Software. The Licensee will monitor End Users’ access and use 
of the Software and will be responsible for any use of the Software that does not comply with the terms and 
conditions of this Agreement and the EUPL. To access and use the Software, the Licensee must create its access 
credentials (username and password) and generate the End Users. The access credentials are personals and non-
transferable so, in no case, the Licensee and the End Users should share them among themselves or with third 
parties.  
 

4. USE RESTRICTIONS: The Licensee agrees not to (a) use the Software for other purposes than Permitted Rights; 
(b) distribute, rent, lend, sublicense, assign, exchange or perform any other act of exploitation of the Software 
that is not free of charge; (c) remove, alter or hide any proprietary notices (including copyright notices) or logos 
or distinctive signs of the Software which identify trademarks or trade names of Probitas or any other third party; 
(d) use the Software to distribute or otherwise transmit viruses, malware, any other malicious software and, in 
general, any other harmful components; and (h) use the Software to engage in any illegal activity or contrary to 
the industry standards. 

 
5. WARRANTY: The Software is provided in the state in which it is at the time of the download and all warranties 

of any kind regarding to the Software, including warranties of quality, absence of infringement of rights and 
suitability for a particular purpose are excluded. The use of the Software is at Licensee’s own risk. Probitas does 
not guarantee that the Software will (i) meet Licensee’s needs and expectations, (ii) be compatible with any 
hardware or software system, and (iii) be error free and operate without interruption. Probitas shall have no 
obligation to correct any faults in the Software or to provide updates or new versions. Probitas reserves the right 
at any time to modify or discontinue, temporarily or permanently, the Software (or any part thereof). 

 
6. TERMINATION: This Agreement shall come into effect on the Effective Date and shall remain in effect for so long 

as the Licensee and the End Users make use of the Software.  
 

7. LIMITATION OF RESPONSABILITY: To the extent permitted by applicable law, Probitas shall not be liable to the 
Licensee and End Users for loss, consequential damage or lost profits, except in the event of death or injury or if 
Probitas incurs in malice. 

 
8. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS: The Software has been developed using open source 

software and the terms and conditions of this Agreement are subject to the terms and conditions of the open 
source software licenses used. The Software Documentation includes the terms and conditions of the applicable 
open source software licenses. If there is any conflict between this Agreement, the EUPL and the terms and 
conditions of the open source software, these last shall prevail over this Agreement and the EUPL. Probitas 
reserves all rights inherent to the Software not expressly granted under this Agreement and the EUPL. The 
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Licensee understands and acknowledges that Probitas is the owner or authorized licensee of the rights in the 
trademarks, trade names, logotypes and distinctive signs of the Software. The Licensee and the End Users accept 
that Probitas may use the comments and suggestions they make about the Software without any type of 
limitations or obligations to the Licensee or End Users and in full compliance with applicable data protection 
legislation. The Licensee represents and guarantees that is the exclusive owner of the Licensee Data and exempts 
Probitas from claims and liability towards third parties.  

 
9. SECURITY: The Software implements sufficient and appropriate measures to ensure the security of Licensee’s 

Data (including personal data) with the aim to prevent accidental or unlawful destruction, loss, alteration or 
disclosure. Such security measures are duly detailed in the Documentation.  
The Licensee is responsible for designing and implementing privacy and security measures for any software, 
equipment or any other component that the Licensee uses in conjunction with the Software.  
 

10. DATA PROTECTION: The Licensee is the controller of the personal information contained in the Licensee Data that 
is processed and stored in the Software and guarantees to comply with its data protection obligations in 
accordance with the applicable law. Probitas shall not have access to such personal information.  
 

11. APPLICABLE LAW AND JURISDICTION: This Agreement is governed by Spanish law. Any dispute arising from this 
Agreement shall be submitted to arbitration at law before the Arbitration Court of Barcelona, which shall be 
entrusted with the appointment of one (1) arbitrator, expert on the subject matter of this Agreement, and the 
administration of the arbitration, in accordance with the rules of this Court, being bound from now on to comply 
with the arbitral decision, which shall be considered final and firm.  

 
12. MISCELLANEOUS: In the event of any inconsistency between the terms and conditions of this Agreement and 

those contained in the EUPL, the terms and conditions of the EUPL shall prevail. The headings of the various 
clauses are for informational purposes only and shall not affect the interpretation of this agreement. The failure 
or delay in exercising any right or enforcing any obligation under this Agreement and the EUPL shall not constitute 
a waiver of such right or enforcement of such obligation, nor a waiver of any other rights or enforcement of 
obligations. The invalidity, nullity or voidability of any provision of this Agreement under the applicable law shall 
not affect or impair the validity and the effectiveness of the remaining provisions of this Agreement or they validity 
and effectiveness. Probitas reserves the right to modify the terms and conditions of this Agreement or any 
component of the Software by posting them on fundacionprobitas.org). The changes to the terms and conditions 
of this Agreement or any component of the Software shall be effective upon notice of such changes to the Licensee 
and, following such notice, Licensee’s continued use of the Software. Anything not covered by this Agreement 
shall be subject to the provisions of the documentation.  

 

 

https://www.fundacionprobitas.org/es/home
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